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1 KEY POINTS

1.1 IT Services
· There have been substantial increases in both Higher Education (HE) and TAFE students’ reported satisfaction with their access to computer facilities, printing facilities and specialist software since 2004.
· Student satisfaction with the standard of service they receive from computing support staff has increased 13% amongst HE students and 17% amongst TAFE students since 2004.
· In Higher Education SEH students are consistently the most satisfied with IT services. 
· Three quarters of HE students and nearly half of TAFE students said that during the semester they access online activities for materials provide by their Program either every day or every 2 to 3 days. This outcome has remained stable from 2007 to 2009.

· Around a third of TAFE students access online materials fortnightly or less frequently.

· Students from SEH are more frequent users of online activities and materials in HE whereas, in TAFE  Business are the highest users.
· As well as being more frequent users of course materials SEH students are also the most satisfied with online materials and activities. The same is the case for TAFE Business students. These two groups are also the most satisfied with the internet access provided by RMIT.

· Almost a third of RMIT students are not able to agree with the statement: “I am satisfied with the internet access provided by RMIT”

· Sixty one and 60 percent of students in HE and TAFE respectively believe that web based materials provided in their courses are effective in assisting learning.
1.2 Property Services
· Since 2007 there have been significant improvements in how students rate the maintenance of class rooms, lecture theatres and labs.

· Whilst improving, the percentage of students who believe that the University toilets or lifts are well maintained remains at 56% or less.

· The campus with the least satisfaction (25%) with lifts is the City Tivoli.
· In 2009, in all Colleges, international students were less satisfied with the maintenance of their classrooms, lecture theatres, laboratories and computer labs than were local students.

1.3 Campus Life

· Whilst improving in the last three years 18 % of RMIT students do not either agree or strongly agree with the statement: “I feel personally safe on campus”
· Only 70% of HE and 74% of TAFE students believed that RMIT is friendly to people from all backgrounds.
· More than 60% of HE students and half of TAFE students do not agree that the RMIT campus is a good place to spend time outside classes.
· More than 80% of students agreed that they are treated fairly at RMIT.

1.4 Student Services
· Since 2004 there has been a steady improvement in student views on study support provided to them with 52% of HE students and 65% of TAFE students satisfied with this service.
· Students in both sectors are most satisfied with the Hub followed by the Orientation program. The Hub is also the service that students view overwhelmingly as the most important.
1.5 Administration
· Since 2004 there has been a yearly improvement in students’ views on how well timetabling and room booking are organized (62%), and almost half of HE students now agree that RMIT effectively resolves any administration issues” – this is twice the rating of 2004.
· Looking at online administrative services 77% of HE students say that they find it easy to check enrolment status and invoices online and 79% agree that it is easy to check their results online. The comparable figures however for TAFE students on these measures were 58% and 56% respectively.
· Only around half of students said that they knew what to do if they had a problem with student administration.
2 DATA SOURCES
This report summarises survey data from RMIT students from the Student Experience Survey (SES) and the Course Experience Survey (CES). The SES is a program level survey of students’ views on teaching and learning and broader areas of University experience. The table below shows the number of students responding to the survey.  The CES data used in Table 3.8 is based on the Higher Education and TAFE survey responses in each respective year.

Table 2.1 Survey Respondents - SES

	
	2009
	2008
	2007
	2006
	2005
	2004

	Higher Education
	4,729
	4,839
	6,091
	3,615
	4,730
	3,613

	TAFE
	1,042
	1,266
	2,647
	794
	2,234
	2,268

	
	
	
	
	
	
	


Table 2.2 Survey Respondents - CES

	
	2009
	2008
	2007

	Higher Education
	101,996
	86,537
	77,341

	TAFE
	20,972
	23,811
	25,205

	
	
	
	


3 LIMITATIONS
This report does not examine qualitative responses provided by students to each of the surveys. 
Data made available through the administration of the CES and the SES related to teaching and learning outcomes is reported to academic and teaching staff and University management responsible for the learning outcomes of students through standard reports located at: www.rmit.edu.au/ssc
The SES was thoroughly reviewed in conjunction with the survey’s stakeholders prior to its administration in 2007. As a result of this review many items have changed in format and consequently do not allow a time series comparison with previous years.

4 SURVEY OUTCOMES – IT SERVICES
Table 4.1 Computing Facilities – Higher Education

Percent agreement*

	I am satisfied with….
	2009
	2008
	2007
	2006
	2005
	2004

	
	
	
	
	
	
	

	1. Access to computer facilities at RMIT
	50
	46
	53
	49
	47
	46

	Science, Engineering and Health
	61
	58
	61
	
	
	

	Design and Social Context
	47
	42
	51
	
	
	

	Business
	47
	38
	49
	
	
	

	
	
	
	
	
	
	

	2. Access to the specialist software I require
	54
	49
	52
	51
	49
	44

	Science, Engineering and Health
	61
	60
	55
	
	
	

	Design and Social Context
	52
	45
	51
	
	
	

	Business
	55
	44
	51
	
	
	

	
	
	
	
	
	
	

	3. The availability of computer printing facilities
	50
	46
	48
	44
	43
	39

	Science, Engineering and Health
	55
	56
	52
	
	
	

	Design and Social Context
	47
	41
	43
	
	
	

	Business
	52
	47
	56
	
	
	

	
	
	
	
	
	
	

	4. The standard of service from computing support staff
	54
	49
	49
	44
	42
	41

	Science, Engineering and Health
	62
	59
	53
	
	
	

	Design and Social Context
	51
	46
	47
	
	
	

	Business
	54
	44
	52
	
	
	

	
	
	
	
	
	
	


* Percent of students who “strongly agree or “agree” as a percentage of total responses

Table 4.2 Computing Facilities – TAFE

Percent agreement*

	I am satisfied with….
	2009
	2008
	2007
	2006
	2005
	2004

	
	
	
	
	
	
	

	1. Access to computer facilities at RMIT
	60
	58
	57
	60
	55
	56

	Science, Engineering and Health
	60
	63
	65
	
	
	

	Design and Social Context
	61
	61
	65
	
	
	

	Business
	55
	47
	43
	
	
	

	
	
	
	
	
	
	

	2. Access to the specialist software I require
	63
	58
	55
	59
	57
	51

	Science, Engineering and Health
	58
	58
	61
	
	
	

	Design and Social Context
	67
	59
	60
	
	
	

	Business
	65
	57
	46
	
	
	

	
	
	
	
	
	
	

	3. The availability of computer printing facilities
	57
	54
	53
	49
	51
	47

	Science, Engineering and Health
	59
	61
	64
	
	
	

	Design and Social Context
	55
	48
	54
	
	
	

	Business
	64
	52
	49
	
	
	

	
	
	
	
	
	
	

	4. The standard of service from computing support staff
	62
	56
	53
	54
	50
	45

	Science, Engineering and Health
	63
	60
	62
	
	
	

	Design and Social Context
	62
	54
	55
	
	
	

	Business
	59
	53
	47
	
	
	

	
	
	
	
	
	
	


* Percent of students who “strongly agree or “agree” as a percentage of total responses
Table 4.3 Computing Facilities – HE and TAFE Combined

Percent agreement*

	I am satisfied with….
	2009
	2008
	2007
	2006
	2005
	2004

	Access to computer facilities at RMIT
	51
	48
	54
	51
	50
	50

	Access to the specialist software I require
	56
	51
	53
	52
	52
	47

	The availability of computer printing facilities
	51
	48
	49
	45
	46
	42

	The standard of service from computing support staff
	55
	50
	50
	46
	45
	43

	
	
	
	
	
	
	


* Percent of students who “strongly agree or “agree” as a percentage of total responses

Table 4.4 Online Services – Access

Percent “yes”

	During semester how often do you access online activities or materials provided by your program?

	
	2009
	2008
	2007

	
	
	
	
	
	
	
	
	
	
	
	
	

	Higher Education
	
	SEH
	DSC
	BUS
	
	SEH
	DSC
	BUS
	
	SEH
	DSC
	BUS

	Everyday
	38
	59
	30
	40
	38
	54
	29
	39
	36
	52
	26
	44

	Every 2-3 days
	38
	30
	39
	42
	37
	36
	36
	41
	36
	33
	36
	40

	Weekly
	15
	8
	18
	13
	13
	7
	17
	12
	17
	10
	21
	11

	Fortnightly
	2
	0
	3
	2
	2
	0
	3
	2
	2
	1
	3
	1

	Several times
	4
	2
	5
	3
	6
	2
	8
	5
	5
	3
	7
	3

	Never
	2
	1
	4
	1
	4
	0
	7
	1
	4
	1
	6
	0

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	TAFE
	
	SEH
	DSC
	BUS
	
	SEH
	DSC
	BUS
	
	SEH
	DSC
	BUS

	Everyday
	22
	25
	17
	30
	24
	27
	14
	36
	20
	24
	14
	30

	Every 2-3 days
	26
	25
	23
	42
	28
	33
	19
	37
	27
	28
	21
	38

	Weekly
	21
	20
	22
	16
	18
	15
	21
	18
	20
	24
	19
	20

	Fortnightly
	6
	7
	6
	2
	4
	3
	7
	1
	4
	6
	6
	2

	Several times
	12
	10
	15
	6
	11
	13
	13
	6
	10
	8
	12
	6

	Never
	14
	12
	18
	3
	14
	10
	25
	2
	19
	10
	28
	3

	
	
	
	
	
	
	
	
	
	
	
	
	


Table 4.5 Online Services – Satisfaction (Higher Education)
Percent agreement*
	
	2009
	2008
	2007

	1. I am satisfied  with my online course materials
	74
	66
	64

	Science, Engineering and Health
	81
	76
	70

	Design and Social Context
	71
	60
	58

	Business
	74
	66
	73

	
	
	
	

	2. I am satisfied with my online course activities
	67
	60
	57

	Science, Engineering and Health
	74
	69
	61

	Design and Social Context
	64
	55
	53

	Business
	69
	59
	66

	
	
	
	

	3. I find the online environment useful to communicate with my teachers outside of class
	67
	60
	60

	Science, Engineering and Health
	73
	65
	61

	Design and Social Context
	67
	60
	59

	Business
	63
	52
	62

	
	
	
	

	4. I find the online environment useful to work with other students on group assignment outside of class
	52
	48
	48

	Science, Engineering and Health
	57
	54
	49

	Design and Social Context
	51
	45
	45

	Business
	53
	48
	53

	
	
	
	

	5. I find the online environment helps me balance my studies with my work and home commitments
	59
	55
	54

	Science, Engineering and Health
	65
	64
	59

	Design and Social Context
	57
	50
	50

	Business
	60
	55
	59

	
	
	
	


* Percent of students who “strongly agree or “agree” as a percentage of total responses

Table 4.6 Online Services – Satisfaction (TAFE)
Percent agreement*
	
	2009
	2008
	2007

	1. I am satisfied  with my online course materials
	64
	58
	57

	Science, Engineering and Health
	59
	60
	59

	Design and Social Context
	63
	56
	54

	Business
	78
	57
	62

	
	
	
	

	2. I am satisfied with my online course activities
	60
	55
	52

	Science, Engineering and Health
	53
	56
	51

	Design and Social Context
	61
	51
	50

	Business
	75
	57
	54

	
	
	
	

	3. I find the online environment useful to communicate with my teachers outside of class
	63
	58
	56

	Science, Engineering and Health
	58
	60
	50

	Design and Social Context
	64
	57
	56

	Business
	74
	58
	58

	
	
	
	

	4. I find the online environment useful to work with other students on group assignment outside of class
	57
	50
	49

	Science, Engineering and Health
	54
	51
	34

	Design and Social Context
	58
	45
	48

	Business
	61
	54
	54

	
	
	
	

	5. I find the online environment helps me balance my studies with my work and home commitments
	61
	52
	51

	Science, Engineering and Health
	61
	55
	50

	Design and Social Context
	58
	47
	48

	Business
	73
	54
	54

	
	
	
	

	
	
	
	


* Percent of students who “strongly agree or “agree” as a percentage of total responses

Table 4.7 Web Access

Percent agreement*
	
	2009
	2008
	2007

	I am satisfied with the Internet access provided  by RMIT
	
	
	

	Higher Education
	68
	62
	65

	Science, Engineering and Health
	75
	71
	71

	Design and Social Context
	66
	60
	63

	Business
	68
	57
	65

	
	
	
	

	TAFE
	68
	64
	62

	Science, Engineering and Health
	64
	67
	71

	Design and Social Context
	69
	65
	64

	Business
	75
	59
	56

	
	
	
	

	
	
	
	


* Percent of students who “strongly agree or “agree” as a percentage of total responses

Table 4.8 Online and Computer Based Materials in Courses by College

Percent agreement*
	CES item:
	2009
	2008
	2007

	The web based (online) materials in this course are effective in assisting my learning
	
	
	

	Higher Education
	61
	60
	58

	Science, Engineering and Health
	67
	65
	62

	Design and Social Context
	60
	56
	52

	Business
	56
	60
	57

	
	
	
	

	TAFE
	60
	57
	52

	Science, Engineering and Health
	56
	55
	46

	Design and Social Context
	57
	53
	54

	Business
	64
	61
	56

	
	
	
	

	There is effective use of other computer based teaching materials in this course
	
	
	

	Higher Education
	56
	55
	51

	Science, Engineering and Health
	62
	59
	56

	Design and Social Context
	56
	52
	49

	Business
	49
	53
	49

	
	
	
	

	TAFE
	59
	56
	51

	Science, Engineering and Health
	55
	53
	46

	Design and Social Context
	58
	54
	54

	Business
	62
	58
	54

	
	
	
	

	
	
	
	


* Percent of students who “strongly agree or “agree” as a percentage of total responses

5 SURVEY OUTCOMES – PROPERTY SERVICES
Table 5.1 Buildings and Facilities – Higher Education

Percent agreement*

	Question for 2004 to 2006:

The following areas are clean, well maintained, well ventilated and at a comfortable temperature.

Question for 2007 - 2009

The following areas are well maintained.
	2009
	2008
	2007
	2006
	2005
	2004

	Classrooms
	69
	61
	56
	48
	50
	49

	Lecture theatres
	75
	69
	65
	57
	57
	53

	Laboratories
	69
	64
	61
	55
	57
	56

	General access computer labs
	63
	58
	60
	54
	58
	57

	Toilets
	53
	44
	39
	32
	31
	n/a

	Lifts
	45
	39
	40
	34
	43
	n/a

	Lounge Spaces
	57
	51
	52
	n/a
	n/a
	n/a

	
	
	
	
	
	
	


* Percent of students who “strongly agree or “agree” as a percentage of total responses

Table 5.2 Buildings and Facilities – TAFE

Percent agreement*

	Question for 2004 to 2006:

The following areas are clean, well maintained, well ventilated and at a comfortable temperature.

Question for 2007 - 2009

The following areas are well maintained.
	2009
	2008
	2007
	2006
	2005
	2004

	Classrooms
	70
	66
	65
	55
	55
	55

	Lecture theatres
	75
	67
	67
	58
	63
	62

	Laboratories
	72
	63
	61
	57
	59
	57

	General access computer labs
	69
	64
	64
	64
	63
	62

	Toilets
	56
	49
	49
	55
	49
	n/a

	Lifts
	56
	44
	47
	50
	55
	n/a

	Lounge Spaces
	60
	54
	48
	n/a
	n/a
	n/a

	
	
	
	
	
	
	


* Percent of students who “strongly agree or “agree” as a percentage of total responses

Table 5.3 All Students by Campus Location

Percent agreement

	
	The following areas are well maintained:
	2009
	2008
	2007

	
	
	
	
	

	Brunswick
	Classrooms
	78
	75
	71

	
	Lecture Theatres
	82
	79
	79

	
	Laboratories
	79
	78
	70

	
	General access computer labs
	77
	76
	75

	
	Lounge Spaces
	64
	62
	59

	
	Toilets
	65
	66
	62

	
	Lifts
	77
	68
	67

	
	
	
	
	

	
	No of respondents
	441
	318
	681

	
	
	
	
	


	
	The following areas are well maintained:
	2009
	2008
	2007

	
	
	
	
	

	Bundoora East 
	Classrooms
	74
	56
	50

	
	Lecture Theatres
	76
	64
	54

	
	Laboratories
	73
	66
	60

	
	General access computer labs
	68
	64
	55

	
	Lounge Spaces
	53
	50
	49

	
	Toilets
	54
	41
	42

	
	Lifts
	61
	46
	47

	
	
	
	
	

	
	No of respondents
	121
	130
	160

	
	
	
	
	 


	
	The following areas are well maintained:
	2009
	2008
	2007

	
	
	
	
	

	Bundoora West 
	Classrooms
	77
	73
	60

	
	Lecture Theatres
	80
	72
	61

	
	Laboratories
	77
	80
	69

	
	General access computer labs
	67
	69
	66

	
	Lounge Spaces
	63
	59
	50

	
	Toilets
	42
	48
	33

	
	Lifts
	57
	52
	43

	
	
	
	
	

	
	No of respondents
	498
	482
	861

	
	
	
	
	


	
	The following areas are well maintained:
	2009
	2008
	2007

	
	
	
	
	

	City
	Classrooms
	65
	59
	55

	
	Lecture Theatres
	73
	68
	65

	
	Laboratories
	66
	61
	60

	
	General access computer labs
	63
	58
	60

	
	Lounge Spaces
	60
	53
	53

	
	Toilets
	54
	44
	42

	
	Lifts
	47
	41
	42

	
	
	
	
	

	
	No of respondents
	3,653
	4,096
	5,489

	
	
	
	
	


	
	The following areas are well maintained:
	2009
	2008
	2007

	
	
	
	
	

	City Tivoli
	Classrooms
	75
	66
	65

	
	Lecture Theatres
	77
	67
	66

	
	Laboratories
	70
	61
	59

	
	General access computer labs
	61
	52
	53

	
	Lounge Spaces
	44
	38
	39

	
	Toilets
	50
	38
	36

	
	Lifts
	25
	22
	28

	
	
	
	
	

	
	No of respondents
	803
	798
	1,187

	
	
	
	
	


	
	The following areas are well maintained:
	2009
	2008
	2007

	
	
	
	
	

	Workplace 
	Classrooms
	88
	0
	75

	
	Lecture Theatres
	71
	
	75

	
	Laboratories
	71
	0
	75

	
	General access computer labs
	89
	100
	63

	
	Lounge Spaces
	78
	
	86

	
	Toilets
	63
	0
	67

	
	Lifts
	88
	100
	50

	
	
	
	
	

	
	No of respondents
	10*
	3*
	11*

	
	
	
	
	


*less than 50 responses

	
	The following areas are well maintained:
	2009
	2008
	2007

	
	
	
	
	

	Other 
	Classrooms
	74
	74
	59

	
	Lecture Theatres
	87
	77
	67

	
	Laboratories
	78
	69
	59

	
	General access computer labs
	69
	70
	51

	
	Lounge Spaces
	70
	64
	39

	
	Toilets
	61
	65
	41

	
	Lifts
	59
	50
	46

	
	
	
	
	

	
	No of respondents
	37*
	52
	84

	
	
	
	
	


*less than 50 responses

Table 5.4 All Local Students by College – Higher Education

Percent agreement

	
	The following areas are well maintained:
	2009
	2008
	2007

	
	
	
	
	

	BUS
	Classrooms
	73
	67
	72

	
	Lecture Theatres
	78
	70
	73

	
	Laboratories
	70
	61
	68

	
	General access computer labs
	63
	52
	61

	
	Lounge Spaces
	43
	35
	43

	
	Toilets
	46
	33
	34

	
	Lifts
	26
	19
	31

	
	
	
	
	

	
	No of respondents
	617
	532
	672

	
	
	
	
	


	
	The following areas are well maintained:
	2009
	2008
	2007

	
	
	
	
	

	DSC
	Classrooms
	67
	55
	49

	
	Lecture Theatres
	77
	68
	61

	
	Laboratories
	68
	60
	55

	
	General access computer labs
	66
	59
	60

	
	Lounge Spaces
	62
	55
	53

	
	Toilets
	53
	43
	36

	
	Lifts
	53
	46
	43

	
	
	
	
	

	
	No of respondents
	2,036
	1,743
	2,667

	
	
	
	
	


	
	The following areas are well maintained:
	2009
	2008
	2007

	
	
	
	
	

	SEH
	Classrooms
	79
	72
	63

	
	Lecture Theatres
	83
	77
	71

	
	Laboratories
	81
	79
	71

	
	General access computer labs
	68
	70
	65

	
	Lounge Spaces
	67
	64
	57

	
	Toilets
	56
	54
	44

	
	Lifts
	53
	52
	40

	
	
	
	
	

	
	No of respondents
	560
	966
	986

	
	
	
	
	


Table 5.5 All International Students by College – Higher Education

Percent agreement

	
	The following areas are well maintained:
	2009
	2008
	2007

	
	
	
	
	

	BUS
	Classrooms
	70
	60
	63

	
	Lecture Theatres
	68
	62
	63

	
	Laboratories
	63
	54
	57

	
	General access computer labs
	55
	44
	51

	
	Lounge Spaces
	49
	39
	48

	
	Toilets
	55
	42
	43

	
	Lifts
	26
	23
	31

	
	
	
	
	

	
	No of respondents
	545
	535
	498

	
	
	
	
	


	
	The following areas are well maintained:
	2009
	2008
	2007

	
	
	
	
	

	DSC
	Classrooms
	58
	51
	49

	
	Lecture Theatres
	65
	56
	62

	
	Laboratories
	57
	47
	56

	
	General access computer labs
	56
	48
	57

	
	Lounge Spaces
	53
	41
	50

	
	Toilets
	52
	34
	42

	
	Lifts
	45
	32
	42

	
	
	
	
	

	
	No of respondents
	492
	555
	631

	
	
	
	
	


	
	The following areas are well maintained:
	2009
	2008
	2007

	
	
	
	
	

	SEH
	Classrooms
	71
	71
	64

	
	Lecture Theatres
	76
	78
	72

	
	Laboratories
	72
	70
	63

	
	General access computer labs
	63
	65
	63

	
	Lounge Spaces
	62
	57
	56

	
	Toilets
	67
	54
	46

	
	Lifts
	53
	45
	46

	
	
	
	
	

	
	No of respondents
	240
	269
	332

	
	
	
	
	


6 SURVEY OUTCOMES – STUDENT SERVICES
Table 6.1 Learning Support Services – Higher Education

Percent agreement*

	I am satisfied with….
	2009
	2008
	2007
	2006
	2005
	2004

	Study support
	52
	47
	46
	40
	36
	34

	English language support
	46
	43
	41
	35
	34
	34

	
	
	
	
	
	
	


* Percent of students who “strongly agree or “agree” as a percentage of total responses

Table 6.2 Learning Support Services – TAFE

Percent agreement*

	I am satisfied with….
	2009
	2008
	2007
	2006
	2005
	2004

	Study support
	65
	55
	50
	46
	49
	43

	English language support
	62
	55
	48
	44
	47
	43

	
	
	
	
	
	
	


* Percent of students who “strongly agree or “agree” as a percentage of total responses

Table 6.3 Campus Life and Environment – Higher Education

Percent agreement

	
	2009
	2008
	2007
	2006
	2005
	2004

	I feel personally safe on campus
	82
	78
	77
	78
	79
	n/a

	
	
	
	
	
	
	

	RMIT is friendly to people from all backgrounds
	70
	67
	65
	72
	71
	n/a

	
	
	
	
	
	
	

	I am treated with respect at RMIT
	Q/D
	Q/D
	Q/D
	70
	67
	n/a

	
	
	
	
	
	
	

	I would like to have more contact with students in other programs
	Q/D
	Q/D
	Q/D
	50
	53
	n/a

	
	
	
	
	
	
	

	The RMIT campus is a good place to spend time outside classes
	39
	37
	34
	28
	25
	n/a

	
	
	
	
	
	
	

	I am satisfied with the Orientation programs run
	Q/D
	Q/D
	Q/D
	29
	28
	n/a

	
	
	
	
	
	
	

	I feel empowered by being involved in programs/activities run by students for students
	Q/D
	Q/D
	Q/D
	26
	25
	n/a

	
	
	
	
	
	
	

	At RMIT there are enough activities to develop my skills outside of my program
	43
	40
	36
	
	
	

	
	
	
	
	
	
	

	I am treated fairly at RMIT
	81
	76
	74
	
	
	

	
	
	
	
	
	
	

	I can balance my studies with my work and home commitments
	63
	56
	52
	
	
	

	
	
	
	
	
	
	


Q/D Question Discontinued in 2007 version of the SES

Table 6.4 Campus Life and Environment – TAFE

Percent agreement

	
	2009
	2008
	2007
	2006
	2005
	2004

	I feel personally safe on campus
	82
	77
	74
	83
	81
	n/a

	
	
	
	
	
	
	

	RMIT is friendly to people from all backgrounds
	74
	70
	67
	78
	75
	n/a

	
	
	
	
	
	
	

	I am treated with respect at RMIT
	Q/D
	Q/D
	Q/D
	75
	73
	n/a

	
	
	
	
	
	
	

	I would like to have more contact with students in other programs
	Q/D
	Q/D
	Q/D
	55
	50
	n/a

	
	
	
	
	
	
	

	The RMIT campus is a good place to spend time outside classes
	50
	46
	41
	34
	32
	n/a

	
	
	
	
	
	
	

	I am satisfied with the Orientation programs run
	Q/D
	Q/D
	Q/D
	37
	35
	n/a

	
	
	
	
	
	
	

	I feel empowered by being involved in programs/activities run by students for students
	Q/D
	Q/D
	Q/D
	28
	29
	n/a

	
	
	
	
	
	
	

	At RMIT there are enough activities to develop my skills outside of my program
	54
	48
	42
	
	
	

	
	
	
	
	
	
	

	I am treated fairly at RMIT
	82
	76
	75
	
	
	

	
	
	
	
	
	
	

	I can balance my studies with my work and home commitments
	63
	62
	54
	
	
	

	
	
	
	
	
	
	


Q/D Question Discontinued in 2007 version of the SES

Table 6.5 Student Services Satisfaction – Higher Education

Percent agreement

	
	2009
	2008
	2007

	The Hub
	67
	63
	61

	Orientation
	52
	48
	45

	Student Telephone Helpline
	42
	37
	38

	Health advice and treatment
	41
	38
	38

	Scholarship and financial advice
	41
	39
	38

	Career planning and advice
	42
	39
	37

	Housing advice and assistance
	36
	33
	31

	International students advisory services
	44
	40
	37

	Legal advice
	37
	34
	33

	Counselling services
	45
	39
	39

	Disability support
	41
	36
	35

	RMIT LEAD (student leadership program)
	45
	42
	39

	Chaplaincy/religious/spiritual services
	40
	34
	34

	
	
	
	


Table 6.6 Student Services Satisfaction – TAFE

Percent agreement

	
	2009
	2008
	2007

	The Hub
	64
	63
	61

	Orientation
	57
	53
	48

	Student Telephone Helpline
	48
	45
	39

	Health advice and treatment
	54
	45
	42

	Scholarship and financial advice
	47
	40
	38

	Career planning and advice
	49
	45
	42

	Housing advice and assistance
	46
	40
	36

	International students advisory services
	49
	43
	38

	Legal advice
	47
	41
	39

	Counselling services
	52
	43
	42

	Disability support
	47
	44
	40

	RMIT LEAD (student leadership program)
	48
	42
	41

	Chaplaincy/religious/spiritual services
	45
	40
	40

	
	
	
	


Table 6.7 Student Services Importance – Higher Education

Percent agreement

	
	2009
	2008
	2007

	The Hub
	90
	90
	91

	Orientation
	58
	58
	57

	Student Telephone Helpline
	45
	44
	49

	Health advice and treatment
	52
	52
	56

	Scholarship and financial advice
	58
	59
	60

	Career planning and advice
	66
	66
	67

	Housing advice and assistance
	38
	39
	38

	International students advisory services
	39
	40
	38

	Legal advice
	40
	41
	44

	Counselling services
	45
	45
	47

	Disability support
	29
	29
	32

	RMIT LEAD (student leadership program)
	32
	35
	34

	Chaplaincy/religious/spiritual services
	24
	25
	26

	
	
	
	


Table 6.8 Student Services Importance – TAFE

Percent agreement

	
	2009
	2008
	2007

	The Hub
	85
	88
	87

	Orientation
	60
	60
	59

	Student Telephone Helpline
	45
	48
	44

	Health advice and treatment
	48
	52
	52

	Scholarship and financial advice
	56
	54
	53

	Career planning and advice
	61
	62
	64

	Housing advice and assistance
	35
	37
	35

	International students advisory services
	33
	35
	31

	Legal advice
	37
	42
	42

	Counselling services
	42
	43
	44

	Disability support
	27
	31
	28

	RMIT LEAD (student leadership program)
	28
	30
	29

	Chaplaincy/religious/spiritual services
	25
	27
	23

	
	
	
	


Table 6.9 RMIT and Student Union Satisfaction – Higher Education

Percent agreement

	
	2009
	2008
	2007

	Sport programs, sport clubs and recreation activities
	47
	45
	42

	Visual arts, performing arts and gallery activities
	47
	45
	41

	Representation of student interests to the University
	49
	47
	44

	Campaigns, information and resources to improve conditions for students
	49
	46
	43

	Advice and support if I had a problem with the University
	46
	45
	42

	Social activities, bands and competitions
	42
	41
	40

	Clubs and collectives
	42
	42
	41

	Student media, such as Catalyst and RMITV
	46
	47
	43

	
	
	
	


Table 6.10 RMIT and Student Union Satisfaction – TAFE

Percent agreement

	
	2009
	2008
	2007

	Sport programs, sport clubs and recreation activities
	44
	45
	39

	Visual arts, performing arts and gallery activities
	54
	50
	46

	Representation of student interests to the University
	54
	51
	44

	Campaigns, information and resources to improve conditions for students
	53
	50
	45

	Advice and support if I had a problem with the University
	53
	50
	46

	Social activities, bands and competitions
	50
	44
	42

	Clubs and collectives
	48
	43
	40

	Student media, such as Catalyst and RMITV
	51
	47
	41

	
	
	
	


Table 6.11 RMIT and Student Union Importance – Higher Education

Percent agreement

	
	2009
	2008
	2007

	Sport programs, sport clubs and recreation activities
	51
	52
	54

	Visual arts, performing arts and gallery activities
	48
	47
	51

	Representation of student interests to the University
	55
	58
	60

	Campaigns, information and resources to improve conditions for students
	57
	60
	62

	Advice and support if I had a problem with the University
	61
	64
	66

	Social activities, bands and competitions
	49
	50
	52

	Clubs and collectives
	46
	48
	50

	Student media, such as Catalyst and RMITV
	43
	44
	45

	
	
	
	


Table 6.12 RMIT and Student Union Importance – TAFE

Percent agreement

	
	2009
	2008
	2007

	Sport programs, sport clubs and recreation activities
	39
	46
	44

	Visual arts, performing arts and gallery activities
	49
	50
	50

	Representation of student interests to the University
	49
	51
	51

	Campaigns, information and resources to improve conditions for students
	53
	56
	53

	Advice and support if I had a problem with the University
	57
	58
	57

	Social activities, bands and competitions
	41
	46
	44

	Clubs and collectives
	38
	43
	41

	Student media, such as Catalyst and RMITV
	35
	42
	40

	
	
	
	


7 SURVEY OUTCOMES – ADMINISTRATION SERVICES

Table 7.1 Administration – Higher Education

Percent agreement *
	
	2009
	2008
	2007
	2006
	2005
	2004

	Timetabling and room bookings are well organised
	62
	59
	54
	38
	35
	32

	
	
	
	
	
	
	

	RMIT deals fairly with complaints
	Q/D
	Q/D
	Q/D
	22
	22
	20

	
	
	
	
	
	
	

	RMIT has kept an accurate record of my name/address
	Q/D
	Q/D
	Q/D
	62
	63
	62

	
	
	
	
	
	
	

	I received accurate/timely information  about my enrolment
	Q/D
	Q/D
	Q/D
	48
	49
	45

	
	
	
	
	
	
	

	If I had a complaint about RMIT I would know where to go to
	Q/D
	Q/D
	Q/D
	27
	27
	26

	
	
	
	
	
	
	

	RMIT effectively resolves any administration issues
	48
	42
	41
	30
	29
	24

	
	
	
	
	
	
	

	I find it easy to check my enrolment status and invoices online
	77
	72
	70
	
	
	

	
	
	
	
	
	
	

	I find it easy to check my results online
	79
	74
	74
	
	
	

	
	
	
	
	
	
	

	I’d know what to do if I had a problem with my student administration
	50
	45
	45
	
	
	

	
	
	
	
	
	
	

	I could easily access information about my program options
	61
	55
	51
	
	
	

	
	
	
	
	
	
	


Q/D Question Discontinued in 2007 version of the SES.

* Percent of students who “strongly agree or agree” as a percentage of total responses.

Table 7.2 Administration – TAFE

Percent agreement*
	
	2009
	2008
	2007
	2006
	2005
	2004

	Timetabling and room bookings are well organised
	62
	62
	58
	43
	40
	34

	
	
	
	
	
	
	

	RMIT deals fairly with complaints
	Q/D
	Q/D
	Q/D
	32
	34
	27

	
	
	
	
	
	
	

	RMIT has kept an accurate record of my name/address
	Q/D
	Q/D
	Q/D
	62
	65
	65

	
	
	
	
	
	
	

	I received accurate/timely information  bout my enrolment
	Q/D
	Q/D
	Q/D
	43
	52
	47

	
	
	
	
	
	
	

	If I had a complaint about RMIT I would know where to go to
	Q/D
	Q/D
	Q/D
	35
	37
	34

	
	
	
	
	
	
	

	RMIT effectively resolves any administration issues
	52
	49
	46
	36
	37
	33

	
	
	
	
	
	
	

	I find it easy to check my enrolment status and invoices online
	58
	57
	51
	
	
	

	
	
	
	
	
	
	

	I find it easy to check my results online
	56
	52
	49
	
	
	

	
	
	
	
	
	
	

	I’d know what to do if I had a problem with my student administration
	53
	50
	44
	
	
	

	
	
	
	
	
	
	

	I could easily access information about my program options
	55
	55
	46
	
	
	

	
	
	
	
	
	
	


Q/D Question Discontinued in 2007 version of the SES.

* Percent of students who “strongly agree or agree” as a percentage of total responses.
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