Notice of Break in IT Service (NoBITS) 2012/002  
SEH Home drives  
                                                                   
What?
At approximately 4pm on Friday 3rd of February, the Novell User Home Directories (H:\) belonging to the SEH College failed without warning. The ITS staff have commenced a repair of the service under the guidance of the vendor (Novell). This process may take up to 24 hours.  Users will be notified as soon as access to the Home Directories (H:\) is available. 

SEH users will be unable to connect to their Home Directories and should save work to a shared directory (I:\) or to their local drive until the Novell home directories are available. 
Update 1: 4/02/2012 14:15

Individual staff members requiring data restored urgently must contact the service desk and data will be restored from backup as needed.
At this stage the ETA for the service restoration this evening Sat 4/2/2012, regular updates will be communicated.

Update 2: 4/02/2012 15:20

ITS Staff and the vendor  now estimate that the service restoration activity will take longer than expected and are now advising that the services will be restored by 8.00AM Monday 6th Feb 2012.

Individual staff members requiring data restored urgently must contact the service desk and data will be restored from backup as needed.
Update 3: 4/02/2012 18:40

Service restoration update progressing to plan.
Update 4: 5/02/2012 10:06

The restoration of the SEH Home Drives is progressing well and ITS are continuing to monitor and recover data. At this stage services are scheduled to be operational by 8.00 am Monday, 6 February 2012.
Resolved - Update 5:  5/02/2012 13:15

The repair has now been completed and initial testing by ITS has been successful. 
Access to home directories has now been restored.

When?
From: 4.00 pm, Friday, 3rd February 2012 (AEDST)
Until:  11.26 am, Sunday, 5th February 2012 (AEDST)

Next Update: 12 noon,  Saturday 4th February 2012 (AEST)  

Why?
Root cause analysis has determined that this was caused by an extremely uncommon bug on the server operating system. Further investigation is underway to determine how to avoid this problem in future.  
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