Notice of Break in IT Service (NoBITS) 2011/079
Urgent upgrade of storage infrastructure

What?

Information Technology Services is required to perform an urgent upgrade to RMITs storage infrastructure. This is due to a performance issue being identified by RMITs storage vendor. To address this, a temporary outage of all staff and students home and shared drives is necessary.

When?

From: 10:30 pm, Wednesday 16 November 2011 (AEDT)

Until:   04:30 am, Thursday 17 November 2011 (AEDT)

Why?

This upgrade will improve the overall performance of RMITs storage infrastructure.

Authority

Renzo Antonello

Deputy Director 
Infrastructure Services

Information Technology Services
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