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1. BACKGROUND

This report provides an analysis of student feedback collected using the RMIT Student Experience Survey (SES). Data from both Higher Education (HE) and TAFE students is provided with trends for the years 2007-2009. 
2. KEY POINTS

· Part time students surveyed were older, more likely to be working, and with fewer using a language other than English at home. Almost a third of HE part time students in the surveyed population in 2009 were 35 or older. The are also more likely to be local rather than international students.

· Part time students in Higher Education (HE) rate their Programs higher on Good Teaching and other Course Experience Questionnaire scales. Seventy nine percent of part time students in HE and 74% in TAFE report being satisfied overall with the quality of their Program. 

· The part time student group were less likely to agree (21%) that teaching staff can be hard to contact compared with full time students (30%).
· In the HE sector part time students are almost uniformly more satisfied with the aspects of the library they were questioned about and access and availability of computer facilities. This pattern is largely reversed looking at the responses to these items by TAFE students.
· Part time students are much less likely to access online program materials during the semester. A significant number – 10% of HE and 31% of part time TAFE students say they never access these materials.

· As might be expected, part time students are more likely to say that the online environment helps to balance work and home commitments; however the reverse was the case comparing part time with full time TAFE students.

· TAFE part time students were as a group much less satisfied with online services including course materials and activities and internet access provided by the University.

· Asked to describe whether they had sufficient opportunities to work with other students HE part time students were no less satisfied than their full time colleagues and were more likely to say that they have sufficient opportunities to discuss their academic work with teaching staff.
· Part time students only agreed 2 to 4% less with the full time cohort that they “can balance my studies with my work and home commitments”.

· The HE part time students appear to have a much more positive view of administration at RMIT and report more that timetable and room bookings are well organized, that they would know where to go if there was a problem with administration and that RMIT effectively resolves student administration issues. This pattern is reversed in the TAFE part time student responses.
· Uniformly, for both sectors, full time students are more likely to nominate all student services and programs as important to them. For example, 21% part time students nominated orientation as important.  Full time students also tend to be more satisfied with those services.
· Similarly, Student Union services are cited more often as important to full time students, however, part time students tend to be more satisfied with those services.
· Higher Education part time students are more positive about the outcomes of their studies at RMIT with 74% agreeing that as a graduate they will be “highly employable” and 71% that were they to have the opportunity to study in the future they would like it to be at RMIT.
3. SOURCE OF DATA
All data in the report is based on 2007 - 2009 Student Experience Survey (SES) and 2009 Course Experience Survey (CES).  The number of respondents and mode of study is shown in the tables below:

SES
	HE
	2007
	2008
	2009

	 
	Sem 1
	Sem 2
	Sem 1
	Sem 2
	Sem 1
	Sem 2

	Number of respondents
	2806
	3285
	3441
	1342
	1666
	3063

	 
	
	 
	
	 
	
	 

	Number of programs
	117
	110
	141
	64
	67
	84

	 
	
	 
	
	 
	
	 

	Number of students
	
	 
	
	 
	
	 

	Part Time
	421
	361
	447
	107
	167
	398

	Full Time
	2357
	2891
	2994
	1221
	1483
	2634

	 
	 
	 
	 
	 
	 
	 


	TAFE
	2007
	2008
	2009

	 
	Sem 1
	Sem 2
	Sem 1
	Sem 2
	Sem 1
	Sem 2

	Number of respondents
	1651
	996
	989
	277
	670
	372

	 
	
	 
	
	 
	
	 

	Number of programs
	49
	46
	58
	19
	43
	22

	 
	
	 
	
	 
	
	 

	Number of students
	
	 
	
	 
	
	 

	Part Time
	231
	179
	168
	100
	194
	86

	Full Time
	1403
	797
	801
	172
	456
	283

	 
	 
	 
	 
	 
	 
	 


4. SES 2007 - 2009 Tabulated Data - Higher Education

Table 1 Characteristics of Part Time Sample 
(Percent of Subgroup) HE 2007 - 2009
	Characteristic
	 
	 
	Part Time %
	Full Time %

	 
	 
	2007
	2008
	2009
	2007
	2008
	2009

	Gender
	
	 
	
	 
	 
	 
	 

	 
	Male
	42
	36
	33
	43
	47
	44

	 
	Female
	57
	63
	65
	55
	51
	55

	 
	
	 
	
	 
	 
	 
	 

	Age
	
	 
	
	 
	 
	 
	 

	 
	20 years or under
	2
	2
	2
	33
	34
	32

	 
	21-24 years
	19
	23
	20
	46
	46
	46

	 
	25-34 years
	50
	45
	44
	17
	16
	19

	 
	35-44 years
	18
	21
	18
	3
	2
	2

	 
	45 years or over
	11
	8
	13
	1
	1
	1

	 
	
	 
	
	 
	 
	 
	 

	Final year of program
	
	 
	
	 
	 
	 
	 

	 
	Yes
	37
	36
	34
	38
	43
	45

	 
	No
	61
	62
	64
	60
	55
	54

	 
	
	 
	
	 
	 
	 
	 

	LOTEa
	
	 
	
	 
	 
	 
	 

	 
	Yes
	20
	20
	19
	40
	42
	42

	 
	No
	79
	79
	80
	59
	57
	57

	 
	
	 
	
	 
	 
	 
	 

	Employment
	
	 
	
	 
	 
	 
	 

	 
	Part time (1-14 hours)
	5
	6
	8
	32
	31
	30

	 
	Part time (15-20 hours)
	7
	6
	7
	22
	20
	20

	 
	Part time (21-34 hours)
	12
	12
	15
	9
	9
	8

	 
	Full time  (35 or more)
	70
	69
	62
	3
	3
	4

	 
	Not at all
	5
	6
	7
	31
	34
	36

	 
	 
	 
	 
	 
	 
	 
	 


a Language other than English spoken at home

Table 2 CEQ* Scales HE 2007 - 2009 

	 
	Percent agree
	2007
	2008
	2009

	Good teaching scale
	Part Time
	62
	61
	68

	
	Full Time
	54
	57
	61

	 
	Total
	55
	57
	62

	 
	
	
	 
	 

	Generic skills scale
	Part Time
	67
	62
	69

	
	Full Time
	61
	64
	68

	 
	Total
	61
	64
	68

	 
	
	
	 
	 

	Clear goals and standards scale
	Part Time
	58
	57
	62

	
	Full Time
	49
	53
	56

	 
	Total
	50
	53
	57

	 
	
	
	 
	 

	Appropriate workload scale
	Part Time
	43
	39
	46

	
	Full Time
	30
	31
	35

	 
	Total
	31
	32
	36

	 
	
	
	 
	 

	Appropriate assessment scale
	Part Time
	68
	65
	72

	
	Full Time
	56
	57
	60

	 
	Total
	58
	58
	61

	 
	
	
	 
	 

	Overall satisfaction
	Part Time
	73
	73
	79

	
	Full Time
	68
	70
	75

	 
	Total
	68
	70
	76

	 
	
	
	 
	 

	Other
	
	
	 
	 

	Teaching staff can be hard to contact
	Part Time
	24
	21
	21

	 
	Full Time
	32
	31
	30

	 
	Total
	32
	30
	28

	 
	
	
	 
	 

	It is easy for me to get information I  need about my program
	Part Time
	62
	61
	68

	 
	Full Time
	46
	59
	64

	 
	Total
	56
	59
	65

	 
	 
	 
	 
	 


* Course Experience Questionnaire
Table 3 Learning Support HE 2007 - 2009
	Library
	Percent agree
	2007
	2008
	2009

	I am satisfied with…
	 
	 
	 
	 

	The library’s e-resources collection
	Part Time
	67
	65
	78

	
	Full Time
	59
	64
	66

	 
	Total
	60
	64
	68

	 
	
	
	 
	 

	The library’s book collections
	Part Time
	61
	58
	70

	
	Full Time
	58
	63
	66

	 
	Total
	59
	63
	67

	 
	
	
	 
	 

	The quality of service provided by Library staff
	Part Time
	71
	67
	82

	
	Full Time
	69
	72
	74

	 
	Total
	69
	71
	74

	 
	
	
	 
	 

	The library’s facilities 
	Part Time
	70
	66
	76

	
	Full Time
	63
	63
	65

	 
	Total
	64
	64
	66

	 
	
	
	 
	 

	Library opening hours 
	Part Time
	65
	65
	74

	
	Full Time
	66
	66
	69

	 
	Total
	66
	66
	70

	 
	
	
	 
	 

	Computing Facilities
	
	
	 
	 

	I am satisfied with…
	
	 
	 
	 

	Access to computer facilities at RMIT
	Part Time
	61
	52
	55

	
	Full Time
	52
	45
	49

	 
	Total
	53
	46
	50

	 
	
	
	 
	 

	Access to specialist software that I require
	Part Time
	56
	54
	57

	
	Full Time
	51
	48
	54

	 
	Total
	52
	48
	54

	 
	
	
	 
	 

	The availability of computer printing facilities
	Part Time
	52
	50
	55

	
	Full Time
	47
	46
	49

	 
	Total
	48
	47
	50

	 
	
	
	 
	 

	The standard of service from computing support staff
	Part Time
	53
	54
	52

	
	Full Time
	49
	49
	54

	 
	Total
	49
	49
	54

	 
	
	
	 
	 

	Learning Support Services
	
	
	 
	 

	I am satisfied with…
	
	 
	 
	 

	Study support
	Part Time
	50
	45
	57

	
	Full Time
	46
	47
	52

	 
	Total
	46
	48
	52

	 
	
	
	 
	 

	English language support (international students)
	Part Time
	46
	47
	47

	
	Full Time
	41
	42
	46

	 
	Total
	41
	43
	46

	 
	 
	 
	 
	 


Table 4 Online Services - Access HE 2007 -  2009
	 
	 
	Part Time %
	Full Time %

	 
	 
	2007
	2008
	2009
	2007
	2008
	2009

	During semester how often do you access online activities or materials provided by your program?
	Everyday
	14
	13
	16
	39
	41
	41

	
	Every 2 – 3 days
	36
	41
	38
	37
	37
	38

	
	Weekly
	31
	26
	25
	14
	12
	14

	
	Fortnightly
	4
	4
	4
	2
	2
	2

	
	Several times
	6
	6
	8
	5
	6
	4

	
	Never
	8
	10
	10
	3
	3
	1

	 
	 
	 
	 
	 
	 
	 
	 


Table 5 Online Services HE 2007 - 2009
	 
	Percent agree
	2007
	2008
	2009

	I am satisfied with my online course materials
	Part Time
	65
	70
	71

	
	Full Time
	64
	65
	74

	 
	Total
	64
	66
	74

	 
	
	
	 
	 

	I am satisfied with my online course activities
	Part Time
	59
	63
	67

	
	Full Time
	57
	59
	67

	 
	Total
	57
	60
	67

	 
	
	
	 
	 

	I find the online environment useful to communicate with my teachers outside of class
	Part Time
	64
	61
	69

	
	Full Time
	60
	59
	67

	 
	Total
	60
	60
	67

	 
	
	
	 
	 

	I find the online environment useful to work with other students on group assignments outside of class
	Part Time
	50
	48
	52

	
	Full Time
	47
	48
	52

	 
	Total
	47
	48
	52

	 
	
	
	 
	 

	I find the online environment helps me balance my studies with my work and home commitments
	Part Time
	62
	56
	64

	
	Full Time
	53
	55
	58

	 
	Total
	54
	55
	59

	 
	
	
	 
	 

	I am satisfied with the internet access provided by RMIT
	Part Time
	67
	63
	73

	
	Full Time
	65
	62
	68

	 
	Total
	65
	62
	68

	 
	 
	 
	 
	 


Table 6 Communications HE 2007 - 2009
	I have enough…
	Percent agree
	2007
	2008
	2009

	Opportunities to discuss my academic work with teaching staff
	Part Time
	58
	58
	66

	
	Full Time
	47
	52
	57

	 
	Total
	49
	52
	58

	 
	
	
	 
	 

	Opportunities to work with other students in my program
	Part Time
	68
	63
	70

	
	Full Time
	65
	68
	71

	 
	Total
	66
	68
	71

	 
	
	
	 
	 

	Contact with student in other programs
	Part Time
	44
	43
	45

	
	Full Time
	37
	42
	44

	 
	Total
	38
	42
	44

	 
	 
	 
	 
	 


Table 7 Campus Life and Environment HE 2007 - 2009
	 
	Percent agree
	2007
	2008
	2009

	At RMIT there are enough activities to develop my skills outside of my program
	Part Time
	41
	41
	42

	
	Full Time
	36
	40
	43

	 
	Total
	36
	40
	43

	 
	
	
	 
	 

	The RMIT campus is a good place to spend time outside of class
	Part Time
	31
	28
	32

	
	Full Time
	34
	37
	40

	 
	Total
	33
	37
	39

	 
	
	
	 
	 

	RMIT is friendly to people from all backgrounds
	Part Time
	68
	67
	75

	
	Full Time
	65
	67
	70

	 
	Total
	65
	67
	70

	 
	
	
	 
	 

	I feel personally safe on campus
	Part Time
	78
	77
	85

	
	Full Time
	77
	79
	82

	 
	Total
	77
	79
	82

	 
	
	
	 
	 

	I am treated fairly at RMIT
	Part Time
	79
	78
	84

	
	Full Time
	74
	76
	80

	 
	Total
	74
	76
	81

	 
	
	
	 
	 

	I can balance my studies with my work and home commitments
	Part Time
	54
	53
	61

	
	Full Time
	52
	56
	63

	 
	Total
	52
	56
	63

	 
	 
	 
	 
	 


Table 8 Building and Facilities HE 2007 - 2009
	The following areas are well maintained…
	Percent agree
	2007
	2008
	2009

	Classrooms
	Part Time
	55
	53
	66

	
	Full Time
	56
	62
	69

	 
	Total
	56
	61
	69

	 
	
	
	 
	 

	Lecture theatres
	Part Time
	64
	62
	71

	
	Full Time
	65
	70
	76

	 
	Total
	65
	69
	75

	 
	
	
	 
	 

	Laboratories
	Part Time
	65
	60
	69

	
	Full Time
	61
	64
	69

	 
	Total
	62
	64
	69

	 
	
	
	 
	 

	General access computer labs
	Part Time
	64
	59
	67

	
	Full Time
	60
	58
	62

	 
	Total
	60
	57
	63

	 
	
	
	 
	 

	Lounge spaces
	Part Time
	55
	52
	60

	
	Full Time
	52
	51
	57

	 
	Total
	52
	51
	57

	 
	
	
	 
	 

	Toilets
	Part Time
	34
	36
	47

	
	Full Time
	40
	45
	54

	 
	Total
	39
	44
	53

	 
	
	
	 
	 

	Lifts
	Part Time
	39
	33
	45

	
	Full Time
	40
	40
	45

	 
	Total
	40
	40
	45

	 
	 
	 
	 
	 


Table 9 Administration HE 2007 - 2009
	 
	Percent agree
	2007
	2008
	2009

	Timetabling and room bookings are well organised
	Part Time
	65
	65
	70

	
	Full Time
	52
	58
	61

	 
	Total
	54
	59
	62

	 
	
	
	 
	 

	I find it easy to check my enrolment status and invoices online
	Part Time
	68
	70
	77

	
	Full Time
	70
	72
	77

	 
	Total
	70
	72
	77

	 
	
	
	 
	 

	I find it easy to check my results online
	Part Time
	74
	70
	80

	
	Full Time
	74
	75
	78

	 
	Total
	73
	74
	79

	 
	
	
	 
	 

	I’d know what to do if I had a problem with  my student administration
	Part Time
	51
	47
	56

	
	Full Time
	44
	45
	49

	 
	Total
	45
	46
	50

	 
	
	
	 
	 

	RMIT effectively resolves any student administration issue I might have
	Part Time
	49
	45
	53

	
	Full Time
	40
	42
	48

	 
	Total
	41
	43
	48

	 
	
	
	 
	 

	I could easily access information about my program options.
	Part Time
	56
	52
	64

	
	Full Time
	50
	56
	61

	 
	Total
	51
	55
	61

	 
	 
	 
	 
	 


Table 10 Services and Programs for Students - Satisfied HE 2007 - 2009
	I am satisfied with the service or program…
	Percent agree
	2007
	2008
	2009

	The Hub
	Part Time
	65
	59
	68

	
	Full Time
	61
	63
	67

	 
	Total
	61
	63
	67

	 
	
	
	 
	 

	Orientation
	Part Time
	41
	40
	53

	
	Full Time
	46
	48
	52

	 
	Total
	46
	47
	52

	 
	
	
	 
	 

	Student Telephone Helpline
	Part Time
	45
	42
	45

	
	Full Time
	37
	36
	42

	 
	Total
	37
	37
	42

	 
	
	
	 
	 

	Health advice and treatment
	Part Time
	32
	30
	39

	
	Full Time
	38
	38
	41

	 
	Total
	38
	38
	41

	 
	
	
	 
	 

	Scholarship and financial advice
	Part Time
	35
	34
	34

	
	Full Time
	39
	40
	41

	 
	Total
	39
	39
	41

	 
	
	
	 
	 

	Career planning and advice
	Part Time
	36
	32
	38

	
	Full Time
	36
	39
	42

	 
	Total
	36
	39
	42

	 
	
	
	 
	 

	Housing advice and assistance
	Part Time
	25
	24
	30

	
	Full Time
	32
	33
	37

	 
	Total
	31
	33
	36

	 
	
	
	 
	 

	International student advisory services
	Part Time
	25
	30
	34

	
	Full Time
	38
	41
	44

	 
	Total
	37
	40
	44

	 
	
	
	 
	 

	Legal Advice
	Part Time
	31
	30
	30

	
	Full Time
	33
	35
	37

	 
	Total
	33
	35
	37

	 
	
	
	 
	 

	Counselling services
	Part Time
	36
	33
	39

	
	Full Time
	39
	39
	46

	 
	Total
	39
	38
	45

	 
	
	
	 
	 

	Disability support
	Part Time
	34
	33
	38

	
	Full Time
	36
	36
	41

	 
	Total
	35
	36
	41

	 
	
	
	 
	 

	RMIT LEAD (student leadership program)
	Part Time
	29
	31
	34

	
	Full Time
	40
	42
	46

	 
	Total
	39
	41
	45

	 
	
	
	 
	 

	Chaplaincy/religious/spiritual services
	Part Time
	30
	29
	33

	
	Full Time
	34
	34
	40

	 
	Total
	34
	33
	40


Table 11 Services and Programs for Students - Important HE 2007 - 2009
	This service is important to me…
	Percent agree
	2007
	2008
	2009

	
	
	Yes
	No
	Yes
	No
	Yes
	No

	The Hub
	Part Time
	87
	13
	82
	18
	81
	19

	
	Full Time
	92
	8
	91
	9
	92
	8

	 
	Total
	91
	9
	90
	10
	90
	10

	 
	
	
	
	 
	 
	
	 

	Orientation
	Part Time
	41
	59
	45
	55
	40
	60

	
	Full Time
	59
	41
	59
	41
	61
	39

	 
	Total
	57
	43
	58
	42
	58
	42

	 
	
	
	
	 
	 
	
	 

	Student Telephone Helpline
	Part Time
	46
	54
	43
	57
	41
	59

	
	Full Time
	49
	51
	44
	56
	45
	55

	 
	Total
	49
	51
	44
	56
	45
	55

	 
	
	
	
	 
	 
	
	 

	Health advice and treatment
	Part Time
	40
	60
	38
	62
	37
	63

	
	Full Time
	58
	42
	53
	47
	54
	46

	 
	Total
	56
	44
	52
	48
	52
	48

	 
	
	
	
	 
	 
	
	 

	Scholarship and financial advice
	Part Time
	48
	52
	48
	52
	48
	52

	
	Full Time
	61
	39
	60
	40
	59
	41

	 
	Total
	60
	40
	59
	41
	58
	42

	 
	
	
	
	 
	 
	
	 

	Career planning and advice
	Part Time
	52
	48
	51
	49
	56
	44

	
	Full Time
	69
	31
	68
	32
	68
	32

	 
	Total
	67
	33
	66
	34
	66
	34

	 
	
	
	
	 
	 
	
	 

	Housing advice and assistance
	Part Time
	23
	77
	24
	76
	22
	78

	
	Full Time
	40
	60
	41
	59
	39
	61

	 
	Total
	38
	62
	39
	61
	38
	62

	 
	
	
	
	 
	 
	
	 

	International student advisory services
	Part Time
	19
	81
	19
	81
	17
	83

	
	Full Time
	41
	59
	43
	57
	42
	58

	 
	Total
	38
	62
	40
	60
	39
	61

	 
	
	
	
	 
	 
	
	 

	Legal Advice
	Part Time
	30
	70
	31
	69
	32
	68

	
	Full Time
	45
	55
	42
	58
	42
	58

	 
	Total
	44
	56
	41
	59
	40
	60

	 
	
	
	
	 
	 
	
	 

	Counselling services
	Part Time
	36
	64
	39
	61
	38
	62

	
	Full Time
	49
	51
	45
	55
	46
	54

	 
	Total
	47
	53
	45
	55
	45
	55

	 
	
	
	
	 
	 
	
	 

	Disability support
	Part Time
	26
	74
	28
	72
	27
	73

	
	Full Time
	32
	68
	29
	71
	29
	71

	 
	Total
	32
	68
	29
	71
	29
	71

	 
	
	
	
	 
	 
	
	 

	RMIT LEAD (student leadership program)
	Part Time
	22
	78
	23
	77
	21
	79

	
	Full Time
	36
	64
	36
	64
	33
	67

	 
	Total
	34
	66
	35
	65
	32
	68

	 
	
	
	
	 
	 
	
	 

	Chaplaincy/religious/spiritual services
	Part Time
	18
	82
	20
	80
	18
	82

	
	Full Time
	26
	74
	26
	74
	25
	75

	 
	Total
	26
	74
	25
	75
	24
	76


Table 12 RMIT Union – Satisfied HE 2007 - 2009
	I am satisfied with the service or program…
	Percent agree
	2007
	2008
	2009

	Sport programs, sport clubs and recreation activities
	Part Time
	42
	38
	48

	
	Full Time
	42
	46
	47

	 
	Total
	42
	45
	47

	 
	
	
	 
	 

	Visual arts, performing arts and gallery activities
	Part Time
	52
	47
	51

	
	Full Time
	40
	45
	46

	 
	Total
	41
	45
	47

	 
	 
	 
	 
	 


Table 13 RMIT Union – Important - HE 2007 - 2009
	This service is important to me…
	Percent agree
	2007
	2008
	2009

	
	
	Yes
	No
	Yes
	No
	Yes
	No

	Sport programs, sport clubs and recreation activities
	Part Time
	34
	66
	35
	65
	37
	63

	
	Full Time
	56
	44
	54
	45
	53
	47

	 
	Total
	54
	46
	52
	48
	51
	49

	 
	
	
	 
	
	 
	
	 

	Visual arts, performing arts and gallery activities
	Part Time
	42
	58
	44
	56
	43
	58

	
	Full Time
	52
	48
	47
	53
	48
	52

	 
	Total
	51
	49
	47
	53
	48
	52

	 
	 
	 
	 
	 
	 
	 
	 


Table 14 Student Union – Satisfied HE 2007 - 2009
	I am satisfied with the service or program…
	Percent agree
	2007
	2008
	2009

	Representation of students interests to the University
	Part Time
	47
	44
	57

	
	Full Time
	44
	48
	48

	 
	Total
	44
	48
	49

	 
	
	
	 
	 

	Campaigns, information and resources to improve conditions for students
	Part Time
	45
	47
	51

	
	Full Time
	43
	46
	49

	 
	Total
	43
	46
	49

	 
	
	
	 
	 

	Advice and support if I had a problem with the University
	Part Time
	46
	50
	49

	
	Full Time
	41
	44
	46

	 
	Total
	42
	44
	46

	 
	
	
	 
	 

	Social activities, bands and competitions
	Part Time
	46
	39
	47

	
	Full Time
	39
	41
	41

	 
	Total
	40
	41
	42

	 
	
	
	 
	 

	Clubs and collectives
	Part Time
	46
	41
	47

	
	Full Time
	40
	42
	41

	 
	Total
	40
	42
	42

	 
	
	
	 
	 

	Student media, such as Catalyst and RMITV
	Part Time
	47
	50
	52

	
	Full Time
	43
	47
	45

	 
	Total
	43
	47
	46


Table 15 Student Union – Important HE 2007 - 2009
	This service is important to me…
	Percent agree
	2007
	2008
	2009

	
	
	Yes
	No
	Yes
	No
	Yes
	No

	Representation of students interests to the University
	Part Time
	53
	47
	48
	52
	49
	51

	
	Full Time
	61
	39
	59
	41
	56
	44

	 
	Total
	60
	40
	58
	42
	55
	45

	 
	
	
	
	 
	 
	
	 

	Campaigns, information and resources to improve conditions for students
	Part Time
	54
	46
	48
	52
	48
	52

	
	Full Time
	63
	37
	61
	39
	58
	42

	 
	Total
	62
	38
	60
	40
	57
	43

	 
	
	
	
	 
	 
	
	 

	Advice and support if I had a problem with the University
	Part Time
	61
	39
	55
	45
	54
	46

	
	Full Time
	67
	33
	65
	35
	62
	38

	 
	Total
	66
	34
	64
	36
	61
	39

	 
	
	
	
	 
	 
	
	 

	Social activities, bands and competitions
	Part Time
	39
	61
	34
	66
	36
	64

	
	Full Time
	54
	46
	51
	49
	51
	49

	 
	Total
	52
	48
	50
	50
	49
	51

	 
	
	
	
	 
	 
	
	 

	Clubs and collectives
	Part Time
	37
	63
	35
	65
	37
	63

	
	Full Time
	52
	48
	49
	51
	47
	53

	 
	Total
	50
	50
	48
	52
	46
	54

	 
	
	
	
	 
	 
	
	 

	Student media, such as Catalyst and RMITV
	Part Time
	39
	61
	37
	63
	38
	62

	
	Full Time
	46
	54
	45
	55
	44
	56

	 
	Total
	45
	55
	44
	56
	43
	57

	 
	 
	 
	 
	 
	 
	 
	 


Table 16 Outcomes HE 2007 - 2009
	 
	Percent agree
	2007
	2008
	2009

	As an RMIT graduate I will be highly employable
	Part Time
	70
	69
	74

	
	Full Time
	64
	65
	65

	 
	Total
	65
	65
	67

	 
	
	
	 
	 

	RMIT generally responds well to student feedback
	Part Time
	46
	43
	52

	
	Full Time
	40
	47
	51

	 
	Total
	41
	47
	51

	 
	
	
	 
	 

	If I have the opportunity to undertake further studies in the future, I would like to study at RMIT again
	Part Time
	65
	64
	71

	
	Full Time
	59
	61
	64

	 
	Total
	60
	61
	65

	 
	 
	 
	 
	 


5. SES 2007 - 2009 Tabulated Data - TAFE

Table 17 Characteristics Part Time Students 
(Percent of Subgroup) TAFE 2007 - 2009
	Characteristic
	 
	 
	Part Time %
	Full Time %

	 
	 
	2007
	2008
	2009
	2007
	2008
	2009

	Gender
	
	
	 
	
	 
	 
	 
	 

	 
	Male
	
	37
	38
	53
	39
	47
	41

	 
	Female
	61
	60
	45
	59
	51
	57

	 
	
	 
	
	 
	 
	 
	 

	Age
	
	 
	
	 
	 
	 
	 

	 
	20 years or under
	14
	11
	21
	57
	56
	45

	 
	21-24 years
	15
	21
	22
	22
	24
	32

	 
	25-34 years
	30
	29
	32
	14
	14
	17

	 
	35-44 years
	26
	20
	10
	3
	2
	3

	 
	45 years or over
	14
	19
	14
	2
	3
	3

	 
	
	 
	
	 
	 
	 
	 

	Final year of program
	
	 
	
	 
	 
	 
	 

	 
	Yes
	33
	43
	38
	50
	52
	57

	 
	No
	65
	53
	56
	48
	44
	41

	 
	
	 
	
	 
	 
	 
	 

	LOTEa
	
	 
	
	 
	 
	 
	 

	 
	Yes
	25
	40
	25
	39
	49
	42

	 
	No
	72
	59
	70
	59
	48
	55

	 
	
	 
	
	 
	 
	 
	 

	Employment
	
	 
	
	 
	 
	 
	 

	 
	Part time (1-14 hours)
	12
	11
	9
	35
	32
	34

	 
	Part time (15-20 hours)
	9
	10
	5
	17
	19
	16

	 
	Part time (21-34 hours)
	14
	11
	8
	7
	6
	5

	 
	Full time  (35 or more)
	56
	53
	64
	3
	3
	5

	 
	Not at all
	7
	13
	11
	35
	36
	36

	 
	 
	 
	 
	 
	 
	 
	 


a Language other than English spoken at home

Table 18 CEQ* Scales TAFE 2007 - 2009
	 
	Percent agree
	2007
	2008
	2009

	Good teaching scale
	Part Time
	80
	85
	81

	
	Full Time
	71
	71
	79

	 
	Total
	72
	76
	80

	 
	
	
	 
	 

	Generic skills scale
	Part Time
	63
	60
	63

	
	Full Time
	61
	63
	72

	 
	Total
	62
	65
	70

	 
	
	
	 
	 

	Appropriate assessment scale
	Part Time
	72
	71
	70

	
	Full Time
	61
	62
	69

	 
	Total
	62
	66
	69

	 
	
	
	 
	 

	Learning Experience Scale
	Part Time
	72
	73
	71

	
	Full Time
	67
	66
	76

	 
	Total
	68
	71
	74

	 
	
	
	 
	 

	Overall satisfaction
	Part Time
	73
	76
	74

	
	Full Time
	67
	68
	76

	 
	Total
	68
	72
	75

	 
	 
	 
	 
	 


* Course Experience Questionnaire

Table 19 Learning Support TAFE 2007 - 2009
	Library
	Percent agree
	2007
	2008
	2009

	I am satisfied with…
	 
	 
	 
	 

	The library’s e-resources collection
	Part Time
	55
	58
	62

	
	Full Time
	58
	64
	70

	 
	Total
	57
	64
	68

	 
	
	
	 
	 

	The library’s book collections
	Part Time
	57
	57
	63

	
	Full Time
	62
	67
	77

	 
	Total
	61
	68
	74

	 
	
	
	 
	 

	The quality of service provided by Library staff
	Part Time
	65
	59
	65

	
	Full Time
	68
	70
	75

	 
	Total
	67
	70
	73

	 
	
	
	 
	 

	The library’s facilities 
	Part Time
	63
	58
	72

	
	Full Time
	65
	67
	74

	 
	Total
	65
	69
	73

	 
	
	
	 
	 

	Library opening hours 
	Part Time
	62
	58
	71

	
	Full Time
	67
	66
	73

	 
	Total
	66
	68
	72

	 
	
	
	 
	 

	Computing Facilities
	
	
	 
	 

	I am satisfied with…
	
	 
	 
	 

	Access to computer facilities at RMIT
	Part Time
	61
	55
	61

	
	Full Time
	57
	56
	60

	 
	Total
	58
	58
	60

	 
	
	
	 
	 

	Access to specialist software that I require
	Part Time
	52
	49
	58

	
	Full Time
	55
	59
	65

	 
	Total
	55
	58
	63

	 
	
	
	 
	 

	The availability of computer printing facilities
	Part Time
	53
	50
	59

	
	Full Time
	52
	54
	57

	 
	Total
	53
	53
	57

	 
	
	
	 
	 

	The standard of service from computing support staff
	Part Time
	53
	52
	61

	
	Full Time
	53
	55
	62

	 
	Total
	53
	56
	62

	 
	
	
	 
	 

	Learning Support Services
	
	
	 
	 

	I am satisfied with…
	
	 
	 
	 

	Study support
	Part Time
	52
	54
	61

	
	Full Time
	49
	54
	66

	 
	Total
	50
	54
	65

	 
	
	
	 
	 

	English language support (international students)
	Part Time
	51
	55
	60

	
	Full Time
	47
	54
	64

	 
	Total
	48
	55
	62

	 
	 
	 
	 
	 


Table 20 Online Services - Access TAFE 2007 – 2009
	 
	 
	Part Time %
	Full Time %

	 
	 
	2007
	2008
	2009
	2007
	2008
	2009

	During semester how often do you access online activities or materials provided by your program?
	Everyday
	7
	9
	4
	22
	29
	28

	
	Every 2 – 3 days
	24
	18
	10
	28
	32
	32

	
	Weekly
	30
	28
	24
	18
	17
	20

	
	Fortnightly
	5
	6
	11
	4
	4
	4

	
	Several times
	10
	16
	21
	10
	10
	9

	
	Never
	25
	23
	31
	18
	8
	7

	 
	 
	 
	 
	 
	 
	 
	 


Table 21 Online Services TAFE 2007 - 2009
	 
	Percent agree
	2007
	2008
	2009

	I am satisfied with my online course materials
	Part Time
	58
	52
	54

	
	Full Time
	57
	57
	67

	 
	Total
	57
	58
	64

	 
	
	
	 
	 

	I am satisfied with my online course activities
	Part Time
	55
	47
	52

	
	Full Time
	51
	54
	63

	 
	Total
	51
	54
	60

	 
	
	
	 
	 

	I find the online environment useful to communicate with my teachers outside of class
	Part Time
	62
	51
	55

	
	Full Time
	55
	56
	66

	 
	Total
	56
	58
	63

	 
	
	
	 
	 

	I find the online environment useful to work with other students on group assignments outside of class
	Part Time
	49
	42
	49

	
	Full Time
	49
	50
	59

	 
	Total
	49
	50
	57

	 
	
	
	 
	 

	I find the online environment helps me balance my studies with my work and home commitments
	Part Time
	51
	50
	52

	
	Full Time
	50
	51
	64

	 
	Total
	50
	52
	61

	 
	
	
	 
	 

	I am satisfied with the internet access provided by RMIT
	Part Time
	62
	55
	64

	
	Full Time
	62
	64
	69

	 
	Total
	62
	64
	68

	 
	 
	 
	 
	 


Table 22 Communications TAFE 2007 - 2009
	I have enough…
	Percent agree
	2007
	2008
	2009

	Opportunities to discuss my academic work with teaching staff
	Part Time
	62
	66
	69

	
	Full Time
	60
	60
	70

	 
	Total
	61
	65
	70

	 
	
	
	 
	 

	Opportunities to work with other students in my program
	Part Time
	61
	70
	72

	
	Full Time
	70
	72
	77

	 
	Total
	68
	74
	76

	 
	
	
	 
	 

	Contact with student in other programs
	Part Time
	41
	42
	52

	
	Full Time
	39
	46
	51

	 
	Total
	39
	48
	51

	 
	 
	 
	 
	 


Table 23 Campus Life and Environment TAFE 2007 - 2009
	 
	Percent agree
	2007
	2008
	2009

	At RMIT there are enough activities to develop my skills outside of my program
	Part Time
	43
	39
	49

	
	Full Time
	42
	47
	55

	 
	Total
	42
	48
	54

	 
	
	
	 
	 

	The RMIT campus is a good place to spend time outside of class
	Part Time
	37
	40
	46

	
	Full Time
	42
	47
	51

	 
	Total
	41
	46
	50

	 
	
	
	 
	 

	RMIT is friendly to people from all backgrounds
	Part Time
	66
	65
	72

	
	Full Time
	67
	68
	76

	 
	Total
	67
	70
	74

	 
	
	
	 
	 

	I feel personally safe on campus
	Part Time
	73
	75
	78

	
	Full Time
	74
	74
	84

	 
	Total
	74
	77
	82

	 
	
	
	 
	 

	I am treated fairly at RMIT
	Part Time
	76
	78
	81

	
	Full Time
	75
	73
	83

	 
	Total
	75
	76
	82

	 
	
	
	 
	 

	I can balance my studies with my work and home commitments
	Part Time
	53
	64
	60

	
	Full Time
	54
	60
	64

	 
	Total
	54
	62
	63

	 
	 
	 
	 
	 


Table 24 Building and Facilities TAFE 2007 - 2009
	The following areas are well maintained…
	Percent agree
	2007
	2008
	2009

	Classrooms
	Part Time
	60
	52
	67

	
	Full Time
	65
	67
	72

	 
	Total
	64
	66
	70

	 
	
	
	 
	 

	Lecture theatres
	Part Time
	62
	50
	74

	
	Full Time
	68
	69
	76

	 
	Total
	67
	67
	75

	 
	
	
	 
	 

	Laboratories
	Part Time
	62
	41
	70

	
	Full Time
	61
	62
	73

	 
	Total
	61
	62
	72

	 
	
	
	 
	 

	General access computer labs
	Part Time
	64
	46
	71

	
	Full Time
	64
	64
	69

	 
	Total
	64
	64
	69

	 
	
	
	 
	 

	Lounge spaces
	Part Time
	54
	48
	63

	
	Full Time
	47
	51
	60

	 
	Total
	48
	54
	60

	 
	
	
	 
	 

	Toilets
	Part Time
	45
	32
	51

	
	Full Time
	50
	48
	58

	 
	Total
	50
	50
	56

	 
	
	
	 
	 

	Lifts
	Part Time
	46
	49
	56

	
	Full Time
	47
	41
	57

	 
	Total
	47
	43
	56

	 
	 
	 
	 
	 


Table 25 Administration TAFE 2007 - 2009
	 
	Percent agree
	2007
	2008
	2009

	Timetabling and room bookings are well organised
	Part Time
	57
	69
	53

	
	Full Time
	58
	60
	66

	 
	Total
	58
	62
	62

	 
	
	
	 
	 

	I find it easy to check my enrolment status and invoices online
	Part Time
	47
	49
	46

	
	Full Time
	52
	58
	63

	 
	Total
	51
	58
	58

	 
	
	
	 
	 

	I find it easy to check my results online
	Part Time
	45
	37
	40

	
	Full Time
	49
	53
	63

	 
	Total
	49
	52
	56

	 
	
	
	 
	 

	I’d know what to do if I had a problem with  my student administration
	Part Time
	45
	45
	52

	
	Full Time
	44
	51
	54

	 
	Total
	44
	50
	53

	 
	
	
	 
	 

	RMIT effectively resolves any student administration issue I might have
	Part Time
	44
	42
	44

	
	Full Time
	46
	49
	55

	 
	Total
	46
	48
	52

	 
	
	
	 
	 

	I could easily access information about my program options.
	Part Time
	42
	42
	43

	
	Full Time
	47
	57
	59

	 
	Total
	46
	55
	55

	 
	 
	 
	 
	 


Table 26 Services and Programs for Students - Satisfied TAFE 2007 – 2009
	I am satisfied with the service or program…
	Percent agree
	2007
	2008
	2009

	The Hub
	Part Time
	60
	64
	62

	
	Full Time
	61
	61
	64

	 
	Total
	61
	63
	64

	 
	
	
	 
	 

	Orientation
	Part Time
	46
	44
	48

	
	Full Time
	49
	50
	59

	 
	Total
	48
	53
	57

	 
	
	
	 
	 

	Student Telephone Helpline
	Part Time
	36
	42
	47

	
	Full Time
	39
	44
	49

	 
	Total
	39
	45
	48

	 
	
	
	 
	 

	Health advice and treatment
	Part Time
	37
	45
	49

	
	Full Time
	42
	44
	56

	 
	Total
	41
	45
	54

	 
	
	
	 
	 

	Scholarship and financial advice
	Part Time
	36
	40
	48

	
	Full Time
	39
	40
	47

	 
	Total
	39
	40
	47

	 
	
	
	 
	 

	Career planning and advice
	Part Time
	42
	45
	45

	
	Full Time
	42
	43
	51

	 
	Total
	43
	46
	49

	 
	
	
	 
	 

	Housing advice and assistance
	Part Time
	38
	41
	40

	
	Full Time
	36
	38
	48

	 
	Total
	36
	40
	46

	 
	
	
	 
	 

	International student advisory services
	Part Time
	40
	39
	41

	
	Full Time
	37
	42
	52

	 
	Total
	37
	43
	49

	 
	
	
	 
	 

	Legal Advice
	Part Time
	36
	51
	41

	
	Full Time
	39
	38
	49

	 
	Total
	39
	40
	47

	 
	
	
	 
	 

	Counselling services
	Part Time
	42
	48
	45

	
	Full Time
	41
	41
	55

	 
	Total
	41
	43
	52

	 
	
	
	 
	 

	Disability support
	Part Time
	41
	51
	41

	
	Full Time
	40
	42
	50

	 
	Total
	40
	43
	47

	 
	
	
	 
	 

	RMIT LEAD (student leadership program)
	Part Time
	42
	46
	45

	
	Full Time
	40
	41
	49

	 
	Total
	41
	42
	48

	 
	
	
	 
	 

	Chaplaincy/religious/spiritual services
	Part Time
	39
	41
	45

	
	Full Time
	39
	39
	45

	 
	Total
	39
	41
	45


Table 27 Services and Programs for Students – Important TAFE 2007 – 2009
	This service is important to me…
	Percent agree
	2007
	2008
	2009

	
	
	Yes
	No
	Yes
	No
	Yes
	No

	The Hub
	Part Time
	81
	19
	76
	24
	71
	29

	
	Full Time
	89
	11
	91
	8
	89
	11

	 
	Total
	87
	13
	88
	12
	85
	15

	 
	
	
	
	 
	 
	
	 

	Orientation
	Part Time
	44
	56
	45
	55
	43
	57

	
	Full Time
	62
	38
	62
	38
	65
	35

	 
	Total
	59
	41
	60
	40
	60
	40

	 
	
	
	
	 
	 
	
	 

	Student Telephone Helpline
	Part Time
	44
	56
	44
	56
	36
	64

	
	Full Time
	44
	56
	51
	49
	47
	53

	 
	Total
	44
	56
	48
	52
	45
	55

	 
	
	
	
	 
	 
	
	 

	Health advice and treatment
	Part Time
	38
	62
	33
	67
	34
	66

	
	Full Time
	55
	45
	57
	43
	51
	49

	 
	Total
	52
	48
	52
	47
	48
	52

	 
	
	
	
	 
	 
	
	 

	Scholarship and financial advice
	Part Time
	41
	59
	36
	64
	42
	58

	
	Full Time
	55
	45
	60
	40
	60
	40

	 
	Total
	53
	47
	54
	46
	56
	44

	 
	
	
	
	 
	 
	
	 

	Career planning and advice
	Part Time
	51
	49
	41
	59
	42
	58

	
	Full Time
	66
	34
	67
	32
	66
	34

	 
	Total
	64
	36
	62
	38
	61
	39

	 
	
	
	
	 
	 
	
	 

	Housing advice and assistance
	Part Time
	23
	77
	28
	73
	20
	80

	
	Full Time
	37
	63
	42
	58
	39
	61

	 
	Total
	35
	65
	37
	62
	35
	65

	 
	
	
	
	 
	 
	
	 

	International student advisory services
	Part Time
	19
	81
	15
	85
	21
	79

	
	Full Time
	33
	67
	43
	57
	36
	64

	 
	Total
	31
	69
	35
	65
	33
	67

	 
	
	
	
	 
	 
	
	 

	Legal Advice
	Part Time
	36
	64
	32
	68
	27
	73

	
	Full Time
	43
	57
	47
	53
	40
	60

	 
	Total
	42
	58
	42
	58
	37
	63

	 
	
	
	
	 
	 
	
	 

	Counselling services
	Part Time
	34
	66
	31
	69
	27
	73

	
	Full Time
	46
	54
	46
	54
	46
	54

	 
	Total
	44
	56
	43
	57
	42
	59

	 
	
	
	
	 
	 
	
	 

	Disability support
	Part Time
	25
	75
	27
	73
	23
	77

	
	Full Time
	28
	72
	32
	68
	28
	72

	 
	Total
	28
	72
	31
	69
	27
	73

	 
	
	
	
	 
	 
	
	 

	RMIT LEAD (student leadership program)
	Part Time
	20
	80
	25
	75
	21
	79

	
	Full Time
	31
	69
	33
	66
	30
	70

	 
	Total
	29
	71
	30
	70
	28
	72

	 
	
	
	
	 
	 
	
	 

	Chaplaincy/religious/spiritual services
	Part Time
	18
	82
	17
	83
	18
	82

	
	Full Time
	24
	76
	29
	70
	26
	74

	 
	Total
	23
	77
	27
	73
	25
	75


Table 28 RMIT Union – Satisfied TAFE 2007 - 2009
	I am satisfied with the service or program…
	Percent agree
	2007
	2008
	2009

	Sport programs, sport clubs and recreation activities
	Part Time
	36
	41
	51

	
	Full Time
	39
	44
	42

	 
	Total
	38
	45
	44

	 
	
	
	 
	 

	Visual arts, performing arts and gallery activities
	Part Time
	50
	52
	56

	
	Full Time
	46
	47
	54

	 
	Total
	46
	50
	54

	 
	 
	 
	 
	 


Table 29 RMIT Union – Important TAFE 2007 - 2009
	This service is important to me…
	Percent agree
	2007
	2008
	2009

	
	
	Yes
	No
	Yes
	No
	Yes
	No

	Sport programs, sport clubs and recreation activities
	Part Time
	29
	71
	33
	67
	30
	70

	
	Full Time
	46
	54
	50
	49
	42
	58

	 
	Total
	44
	56
	46
	53
	39
	61

	 
	
	
	 
	
	 
	
	 

	Visual arts, performing arts and gallery activities
	Part Time
	37
	63
	37
	63
	37
	63

	
	Full Time
	53
	47
	52
	48
	51
	49

	 
	Total
	50
	50
	50
	50
	49
	51

	 
	 
	 
	 
	 
	 
	 
	 


Table 30 Student Union – Satisfied TAFE 2007 - 2009
	I am satisfied with the service or program…
	Percent agree
	2007
	2008
	2009

	Representation of students interests to the University
	Part Time
	48
	55
	56

	
	Full Time
	44
	49
	54

	 
	Total
	45
	52
	54

	 
	
	
	 
	 

	Campaigns, information and resources to improve conditions for students
	Part Time
	49
	52
	53

	
	Full Time
	45
	49
	53

	 
	Total
	46
	50
	53

	 
	
	
	 
	 

	Advice and support if I had a problem with the University
	Part Time
	51
	47
	57

	
	Full Time
	45
	48
	52

	 
	Total
	46
	50
	53

	 
	
	
	 
	 

	Social activities, bands and competitions
	Part Time
	41
	45
	54

	
	Full Time
	42
	42
	48

	 
	Total
	42
	44
	50

	 
	
	
	 
	 

	Clubs and collectives
	Part Time
	46
	38
	51

	
	Full Time
	39
	43
	47

	 
	Total
	40
	43
	48

	 
	
	
	 
	 

	Student media, such as Catalyst and RMITV
	Part Time
	46
	38
	54

	
	Full Time
	41
	47
	50

	 
	Total
	41
	47
	51


Table 31 Student Union – Important TAFE 2007 - 2009
	This service is important to me…
	Percent agree
	2007
	2008
	2009

	
	
	Yes
	No
	Yes
	No
	Yes
	No

	Representation of students interests to the University
	Part Time
	44
	56
	39
	61
	42
	58

	
	Full Time
	53
	47
	52
	47
	51
	49

	 
	Total
	51
	49
	51
	49
	49
	51

	 
	
	
	
	 
	 
	
	 

	Campaigns, information and resources to improve conditions for students
	Part Time
	45
	55
	51
	49
	41
	59

	
	Full Time
	55
	45
	57
	42
	55
	45

	 
	Total
	53
	47
	56
	44
	53
	47

	 
	
	
	
	 
	 
	
	 

	Advice and support if I had a problem with the University
	Part Time
	51
	49
	52
	48
	49
	51

	
	Full Time
	59
	41
	61
	39
	59
	41

	 
	Total
	57
	43
	58
	41
	57
	43

	 
	
	
	
	 
	 
	
	 

	Social activities, bands and competitions
	Part Time
	36
	64
	42
	58
	29
	71

	
	Full Time
	46
	54
	49
	51
	44
	56

	 
	Total
	44
	56
	46
	53
	41
	59

	 
	
	
	
	 
	 
	
	 

	Clubs and collectives
	Part Time
	35
	65
	33
	67
	28
	72

	
	Full Time
	42
	58
	45
	54
	41
	59

	 
	Total
	41
	59
	43
	57
	38
	62

	 
	
	
	
	 
	 
	
	 

	Student media, such as Catalyst and RMITV
	Part Time
	35
	65
	35
	65
	30
	70

	
	Full Time
	40
	60
	43
	56
	36
	64

	 
	Total
	40
	60
	42
	58
	35
	65

	 
	 
	 
	 
	 
	 
	 
	 


Table 32 Outcomes TAFE 2007 – 2009
	 
	Percent agree
	2007
	2008
	2009

	As an RMIT graduate I will be highly employable
	Part Time
	63
	64
	67

	
	Full Time
	62
	61
	67

	 
	Total
	62
	65
	67

	 
	
	
	 
	 

	RMIT generally responds well to student feedback
	Part Time
	46
	50
	48

	
	Full Time
	49
	54
	56

	 
	Total
	49
	56
	54

	 
	
	
	 
	 

	If I have the opportunity to undertake further studies in the future, I would like to study at RMIT again
	Part Time
	71
	73
	73

	
	Full Time
	70
	74
	76

	 
	Total
	71
	76
	75
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