
Shuttle Bus Service between Honolulu International 

Airport and Hotels in Waikiki Area 
 
 

 
Shuttle bus fleet type 

 

Shuttle bus fleet type 

 

There is no free shuttle bus service between Hyatt Regency or Sheraton 
Princess Kaiulani. However, there are several paid shuttle bus services between these 
hotels and Honolulu International Airport. One of the oldest Waikiki - Honolulu Airport 
shuttle services is operated by Robert Hawaii which is authorised by the State of Hawaii. 
The shuttle bus takes about 30 minutes to reach the Waikiki area from the airport and 
they drop passengers off at their specific hotel. The shuttle bus service is operated round 
the clock (24 hours a day). No reservation is required for shuttle service from Honolulu 
International Airport to major hotels in Waikiki area.   
 

Fare structure for Robert Hawaii Waikiki Shuttle service: 

 
One-Way: $ 9.00 USD  
Roundtrip: $15.00 USD 
 
Payment to be made to your Honolulu Airport shuttle driver. Cash only. 
Each passenger is allowed two pieces of luggage at no additional charge. 
Additional Charges: 
Odd-sized baggage (golf bag, stroller, etc.).....$ 4.00 USD 
Excess baggage (over 2 per person).............. $ 4.00 USD  
Surfboard (under 6 ft., no larger)....................$15.00 USD 
Bicycle......................................................... $23.00 USD  
Accommodated if space is available. No boards or boxes larger than 3 ft. x 3 ft. 
 
Phone: 1-866-898-2519; Oahu: 954-8652 
Phone: 1-866-898-2519; Oahu: 954-8652 
Website: www.robertshawaii.com/airport-shuttle/index.php 
 

Airport Pickup Information  
 
For shuttle service to your Waikiki hotel, you don’t even need a reservation. The shuttle 
stops every 20 minutes in the median area outside of baggage claim. There are several 
pickup points along the International terminal areas. Just look for a member of our staff 
in a yellow uniform reading, “Authorized Airport Waikiki Shuttle,” or look for the 
yellow “Airport Shuttle” signs for the pickup location nearest you.  



If you’re headed to Honolulu International Airport, you will need a reservation. Just call 
(808) 954-8652 or 1-866-898-2519 at least 48 hours in advance, and the shuttle service 
operator will tell you where to wait for the shuttle.  
 

 

 

AIRPORT PICKUP POINTS 

 
Shuttle Stop Sign 

 
Shuttle Staff 

 
 

Hotel Pickup  
 
Getting to the airport is a breeze with Roberts Hawaii Honolulu airport shuttle, but be 
sure to make your departure reservations in advance. At least 48 hours notice is required 
for departure reservations in advance. Call (808) 954-8652 or 1-866-898-2519, 7:00 a.m. 
– 6:00 p.m., daily. 
 
Please be ready with your bags at least 5 minutes early and allow us a 10-minute grace 
period for traffic. Wait at the curb near your hotel lobby, or wherever you are instructed 
when you call for reservations. The shuttle may make multiple stops, so please allow at 
least 45 minutes to get to the airport. 
 

Frequently Asked Questions 
 
Do I need a reservation? 
 
You only need a reservation for departure service (service to the airport). Please make 
your reservation at least 48 hours in advance. Call (808) 954-8652 or 1-866-898-2519, 
7:00 a.m. to 6:00 p.m., daily. 
 
Does the shuttle stop at any Waikiki hotel? 
 



Yes, Roberts Hawaii stops at any hotel in Waikiki. However, there are a few properties 
that cannot accommodate our vehicles, in which case you will be dropped off or directed 
to wait at the closest and safest location. 
 
How long is the shuttle ride from the airport to Waikiki? 
 
The approximate drive time is about 20 minutes, and the average time to the last stop is 
45 minutes. 
 
How long is the shuttle ride from Waikiki to the airport? 
 
It takes about 45 to 60 minutes from Waikiki to the airport, depending on the number of 
pickups the shuttle has to make. 
 
How many pieces of luggage am I allowed? 
 
Each passenger is allowed 2 pieces of luggage at no additional charge. Charges will apply 
for additional and/or oversized pieces of luggage. 
 
What does “aloha” mean? 
 
The Hawaiian word “aloha” means many things, including hello, goodbye, love, respect, 
charity and graciousness. 
 


